


1928
John F Hoekstra opens Hoekstra 
Truck Equipment.

1940
Expands product offerings, becoming 
a Superior Bus Dealer and entering 
the school bus industry.

1964
Alfred Hoekstra, John F Hoekstra's 
brother, acquires the business.

1973
Moves business to 36th St. location.

1978
Expands product offerings further, 
becoming a StarTrans Dealer, 
entering the shuttle bus industry.

1979
John Hoekstra, Alfred’s son (named 
after his great uncle the founder John 
F. Hoekstra) acquires the business.

1980
Superior Bus is liquidated, and 
becomes a Thomas Built Buses 
dealer, representing the West Side 
of Michigan.

1997
To meet the needs/specifications of 
MDOT’s and the customers they 
serve, Hoekstra becomes an 
Eldorado Dealer.

1999
Hoekstra Transportation is formed, a 
subsidiary of Hoekstra Truck 
Equipment. Hoekstra Transportation 
includes school bus and shuttle bus 
sales, service and parts.

2000
Opening of third Hoekstra operation 
in Grand Rapids, MI to house the 
West Side of Michigan school bus 
and shuttle bus operations. Hoekstra 
Transportation is awarded Thomas 
Built Buses Dealer of the Year.

2001
To meet the growing demand for 
commercial vans, Hoekstra becomes 
a Freightliner Sprinter Dealer.

2012
Mark and Tom Hoekstra, John 
Hoekstra's sons, acquire business.

2013
Allied Specialty Vehicle (ASV), now 
REV Group, purchases Eldorado, 
allowing Hoekstra's shuttle bus 
division to expand… their product 
offerings to include the Federal 
Coach, Goshen Coach, Champion 
Bus, Collins Bus, and World Trans 
shuttle bus brands.

2016
Opening of Rentals Division to satisfy 
growing requests to rent 8 - 28 
passenger commercial vans and 
shuttle buses.

2018
Acquires Mobility Transportation 
Services, expanding the shuttle bus 
product offerings further and 
becoming a MobilityTRANS, 
BraunAbility and Revability by VMI 
dealer.

2020
Acquires B&B Truck Equipment in 
Byron Center

2023
Opening of Mercedes-Benz 
Van Center - Grand Rapids.

2024
Hoekstra merges with The Bus 
Center Family of Companies.

HOEKSTRA TIMELINE



PRESENT DAY HOESKTRA COMPANIES
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MICHIGAN’S LARGEST SCHOOL, COMMERCIAL, PUBLIC, 
& MOBILITY TRANSPORTATION RETAIL DEALER
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hoekstratransportation.com

ABOUT HOEKSTRA TRANSPORTATION

ANNUAL REVENUE: $115MM

TOTAL EMPLOYEES: 75
Grand Rapids: 55

Troy: 20

OPERATING FACILITIES:
3741 Roger B Chaffee, Grand Rapids, MI 49548

• 24,000 sq. ft.

555 Oliver St., Troy, MI 48084

• 19,000 sq. ft.

Body Shop – 260 36th St. SE, Grand Rapids, MI 49548

• 20,000 sq. ft. 
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hoekstratransportation.com

PRODUCT SEGMENTS INCLUDE

SCHOOL TRANSPORTATION
• Thomas Built Buses

COMMERCIAL AND PUBLIC TRANSPORTATION
• Forest REV

• Champion

• MTS

• Braun

MOBILITY TRANSPORTATION
• Optimal

• VMC

• CARGO AND PASSENGER VAN TRANSPORTATION

• Freightliner Sprinter Van
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hoekstratransportation.com

GRAND RAPIDS 
STAFF

Mark Hoekstra
President
mhoekstra@hoekstrainc.com ext. 1106

Ron Roberts
Estimator

James Murray
Sales Associate & EV Specialist

Rebecca Voss
Operations Analyst & 
Continuous Improvement 
Coordinator

Main Phone 616-245-7440

Tony Hove
Parts Manager 

Todd Raible
Body Shop Manager

Brett Wustman
CFO
bwustman@hoekstrainc.com

Tim Oddy
School Bus Sales Director
toddy@hoekstrainc.com 

Jason Carley
Parts & Service Director
jcarley@hoekstrainc.com

Tracy Busman
Marketing Coordinator
tbusman@hoekstrainc.com

Julie Matthew
HR Manager
jmatthew@hoekstrainc.com

Steve Bolin
Commercial Sales Manager
sbolin@hoekstrainc.com

Joe Greene
School Bus Solutions

Chad Hart
Outside Parts Sales

Don Bump
Parts Associate

Mike Phillips
Parts Associate

Jim Harned
Assistant Parts Manager

Dakota Hunter
Logistics

Christine Polonowski
Logistics

Connie Berridge
Warranty Administrator

Leita Harrison
Property Company Admin

Holly Ashley
Leasing Administrator

Michelle Maddox
Assistant Controller 

Jim Staal
Controller
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Matt Reiffer
Service Manager



hoekstratransportation.com

Jason Carley
Parts & Service Director
jcarley@hoekstrainc.comTROY 

STAFF

Main Phone 248-244-8942

Brett Wustman
CFO
bwustman@hoekstrainc.com

Eric Coulter
General Manager

Rob Schwartz
Parts Manager

Mitch Oliver
Customer Support/Service Advisor

Ron Hayes
Service Advisor

Tracy Busman
Marketing Coordinator
tbusman@hoekstrainc.com

Glenda O’Rourke
Shipping & Receiving Clerk

Steve Doherty
Parts Associate

Leita Harrison
Property Company Admin

Holly Ashley
Leasing Administrator

Michelle Maddox
Assistant Controller 

Jim Staal
Controller

Julie Matthew
HR Manager

Steve Coulter
Eastern Michigan School 
Bus Sales

Barb Mlynarek
Troy Sales Coordinator

Mark Hoekstra
President
mhoekstra@hoekstrainc.com 
ext. 1106

Tim Oddy
School Bus Sales Director
toddy@hoekstrainc.com



Michigan’s Trusted Source for Commercial Truck Equipment, 
Accessories, Installation, & Custom Fabrication



hoekstraequipment.com

ABOUT HOEKSTRA EQUIPMENT

ANNUAL REVENUE: $13M

TOTAL EMPLOYEES: 23

OPERATING FACILITY:
260 36th St., Grand Rapids, MI 49548

• 28,000 sq. ft.

PRODUCT SEGMENTS INCLUDE
Truck Bodies
• CM Truck Beds Switch-N-Go, Rugby, Reading, Knapheide, and Voth.

Snow Removal Equipment
• Western: Plows, Salt Spreaders

• Arctic: Back Blades

10



hoekstraequipment.com

HOEKSTRA EQUIPMENT
STAFF

Teresa Dean
Administrative Assistant
tdawn@hoekstrainc.com ext. 1101

Julie Matthew
HR Manager
jmatthew@hoekstrainc.com ext. 1138

Jim Staal
Controller
jstaal@hoekstrainc.com ext. 1108

Mike Thorsen
Account Manager
mthorsen@hoekstrainc.com ext. 0013

Keith Borek
Sales Executive 
kborek@hoekstrainc.com ext. 1137

Nick Holshoe
Sales Executive 
nholshoe@hoekstrainc.com ext. 1117

Jordan Chandler
Operations Manager – 
jchandler@hoekstrainc.com ext. 0015

Brett Wustman
CFO
bwustman@hoekstrainc.com ext. 0012

Steve Foster
General Manager 
sfoster@hoekstrainc.com ext. 1115

Jeff Dean
Service Manager 
jdean@hoekstrainc.com ext. 0015

Tracy Busman
Marketing Coordinator
tbusman@hoekstrainc.com ext. 1129

Mark Hoekstra
President
mhoekstra@hoekstrainc.com

Main Phone 616-241-6664

Mark Hoekstra
President
mhoekstra@hoekstrainc.com 
ext. 1106

Andrew Andree
Parts Associate–
aandree@hoekstrainc.com ext. 1119

Andy Ghysels
Parts Associate–
aghysels@hoekstrainc.com ext. 1113

Michelle Maddox
Assistant Controller
mmaddox@hoekstrainc.com ext. 1103
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A LEADING PROVIDER FOR COMPLETE & EFFICIENT, 
SCHOOL BUS FLEET MANAGEMENT
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ABOUT HOEKSTRA LEASING
Founded in 2011. Today, over 120 buses are on the road every day in Michigan that are completely maintained by Hoekstra Transportation.

OUR MARKET SEGMENTS INCLUDE
• Public Schools

• Private Schools

• Charter Schools
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BENEFITS OF LEASING WITH HOEKSTRA LEASING
• Fully Trained & Experienced Technicians

• Predictable & Fixed Costs

• Provides a Bus Replacement Solution

• Reduced Need for Spare Buses

• Assurance in the Event of an Accident

• Flexible Fleet Modification

• Eliminates Downtime

• Available Loaner Buses

• Eliminates the Need for Resources Necessary for Full Repair Facility



CUSTOM FABRICATION & ACCESSORIES FOR COMMERCIAL VEHICLES 
HEAVY-DUTY – TRUCK – FABRICATION
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B&B STAFF

Tracy Busman
tbusman@hoekstrainc.com ext. 1129

Jason Lovell 
Sales Director
jason@bb-truck.com ext. 304

Tim Seeley 
Operations Director
tim@bb-truck.com ext. 303

Jim Staal
jstaal@hoekstrainc.com ext. 1108

Mark Hoekstra
President
mhoekstra@hoekstrainc.com ext. 1106

Nick Conran 
Parts Manager
conran@bb-truck.com ext. 309

Jeff VanOeffelen 
Production Manager
jeff@bb-truck.com ext. 312

Ann Shue
Office Administrator 
ashue@bb-truck.com ext. 301

Main Phone 269-544-4361

Brett Wustman
CFO
bwustman@hoekstrainc.com ext. 0012

Doug Yonker 
Outside Dealership Sales West Michigan
doug@bb-truck.com ext. 306

Dan Decker 
Inside Sales Heavy Truck Equipment 
& Hydraulics
decker@bb-truck.com ext. 314

Paul Baker
Outside Dealership Sales West Michigan, 
Northern Indiana/ Chicago/ Truck 
Equipment Bailment Pool
paul@bb-truck.com ext. 307

Scott Smally
Parts Associate
scott@bb-truck.com ext. 310

bbtrucking.com 15

Marv DeGroot
Logistics Coordinator
616-914-2271
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MERCEDES-BENZ 
STAFF

Brett Wustman
CFO
bwustman@hoekstrainc.com ext. 0012

Steve Foster
General Manager
sfoster@hoekstrainc.com ext. 1115

Mark Hoekstra
President
mhoekstra@hoekstrainc.com ext. 1106

Michelle Maddox
Assistant Controller 
mmaddox@hoekstrainc.com ext. 1103

Julie Matthew
HR Manager
jmatthew@hoekstrainc.com ext. 1138

Isaac Warning
Parts Associate
iwarning@hoekstrainc.com ext. 2473

Holly Ashley
Sales Administrator/Titling
hashley@hoekstrainc.com ext. 0018

Alexandra Bozek
Sales
abozek@hoekstrainc.com ext. 1301

Anthony Mosier
Parts Manager
amosier@hoekstrainc.com ext. 1122

Main Phone 616-816-1355

Tracy Busman
Marketing Coordinator 
tbusman@hoekstrainc.com ext. 1129

mbvansgr.com 17




